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To the Citizens of Chippewa,
Mackinac and Schoolcraft Counties:

Hiawatha Behavioral Health Board of
Directors is pleased to provide you
with our 2011 Annual Report
Cal endar . Thi s
features art work created by our
consumers. They are very talented
and we are extremely proud of their
work.

Each year brings new challenges

and with those challenges our
dedicated staff take on the task of §
dealing with the issues head on so
they can provide our consumers with
the very best care possible. During
the past year our agency has been
through several audits, including
CARF, addressed many changes in
the electronic system known as
ELMER and continued to make
serving consumers their number one
priority . The entire agency has
proven they are dedicated to the

Hiawath.a Behavi(_)rr]al Health § Board Members: Front Row, left to right: Fred Feleppa, Mike Patrick, Bob Barr, Kathy €airns
MISSION. Parner with consumers andRon Meister ; Back Row, left to right: Dan LaFoille, Pat Rodman, James Ramelis, Jayf Mar-

and other community based services | .. . . . :
to build resilience, facilitate recovery, tin, Richard Timmer, Dr. John Shoberg and Jim Moore (Chairperson)

enhance self-reliance, and improve

the quality of life for individuals with

severe mental/emotional illness and/or developmental disabilities in Chippewa, Mackinac, and Schoolcraft counties. Our hope
is that 2011 bring you health and happiness!

Sincerely,

q%«.w £. Mrﬂk_
James R. Moore, Board Chairperson
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New Year ¢s Day
Organizational Ethics

(approved 03/18/02) 2 3 4 5 6 7 8
Marketing - Marketing efforts
will always be presented in a
positive and respectful
manner that promotes the
persons served while
educating the community
about behavioral health
services and the community
members that we serve. |9 10 11 12 13 14 15
Marketing efforts will educate
the persons served about the
services and options available
at Hiawatha Behavioral
Health.

Business Practice - Business
practices will comply with the

best practices in the field and | 16 17 Board Meeting 18 19 20 21 22
as required by statue and

contracts.  Ongoing audits 6:30 p.m.

that are reported to the Board Schoolcraft

and the public will be )

conducted. Copies of the Martin Luther

audits will be filed with the King Jr. Day

Hiawatha Community Mental Office Closed

Health Authority

Administration and the |23 24 25 26 27 28 29
Corporate Compliance

program.
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