
H E L P I N G  C O N S U M E R S  T A K E  C O N T R O L  O F  
T H E I R  H E A L T H  C A R E .

Consumer Electronic Health Record 
(CEHR)



Why encourage consumers to use the CEHR?

 It promotes engagement in health care, which has 
been shown to increase positive outcomes.

 Engaged consumers are likely to take more 
responsibility for their care.

 Allows consumers to access test results, 
medication/prescription information, and 
appointment information, therefore freeing up 
clinician/nurse/front desk time for other duties.



How to get started?

 Front desk will generate a welcome letter with 
instructions to go to mycehr.com, a Case Number, 
and a PIN.

 After this first log in, consumer will immediately be 
prompted to change the Case Number to a user 
name, and to select a password.



Visit mycehr.com



HOME PAGE

Some highlights include:

• Messaging with clinician

• Diagnosis information

• Medications

• Vitals

• Appointments

• Continuity of Care



MESSAGING WITH CLINICIAN



DIAGNOSIS INFORMATION

Having access to this 
information may allow 
consumers to take a more 
active role in reaching their 
mental health goals.



MEDICATIONS

Consumer has the 
ability to click on 
any of the 
medications listed 
for a thorough 
explanation of 
such.  



VITALS

Allows consumers to have an 
overview of how this has changed, 
especially if weight gain, weight loss, 
or blood pressure are a concern.



CONTINUITY OF CARE

Consumers have the ability to 
create a document from this 
information to share with 
another Health Care Provider, 
potentially bridging a gap 
between us and their Primary 
Care Provider.



ASSISTANCE PROGRAMS


