
Advanced Crisis Training

Hospitalization Process



Need for Hospitalization 
Identifying the need for inpatient treatment for an adult:

– 1. The person has a mental illness and is at least 18 years old?

– 2. As a result of that illness, the person can reasonably be expected, 
within the near future, to intentionally or unintentionally seriously 
physically injure themselves or others?

– 3. The person has engaged in an act or acts or made significant  
threats that are substantially supportive of this expectation to harm 
self or others?

– 4.  The person is unable to attend to those basic physical needs and 
demonstrated inability to attend to needs, due to their mental illness?

– 5.  The person’s judgment is so impaired  that they are unable to 
understand their need for treatment and continue behaviors can 
reasonably be expected to result in significant physical harm to self or 
others, as deemed by defined competent clinical opinion?

– 6. This person’s  behavior been observed within the last 24 hours?



Adult Hospitalization

• Two Types:

– 1.  Voluntary

• A.  The consumer meets criteria for inpatient 
hospitalization and realizes the need for treatment and 
agrees to that level of care.

– 2.  Involuntary

• A. The consumer meets criteria for inpatient 
hospitalization and does not realize the need for 
treatment and does not agree to that level of care.



Voluntary Hospitalization

• Criteria met and person agrees to that level of care.
– 1.  Complete a “Formal Voluntary/Application for 

Admission Form” for the hospital the consumers requests 
admission to.
• Explain their rights to treatment

• Provide them with a blue rights booklet

– 2.  Have the consumer sign the application on the front 
and on both rights sections on the back.

– 3.  Keep a copy of the form to be scanned into the 
consumer’s chart.

– 4.  Provide copy of the form to the consumer

– 5.  Send original copy to the hospital



Petition-PCM 201 

• Petition must be completed by an individual, 
18yrs of age or older, who has personally 
observed the individual doing acts or making 
statements that meet criteria for involuntary 
admission, a person requiring treatment.

• Personal observations will support the need 
for involuntary hospitalization and should be 
specific, factual information observed within 
the past 24-48hrs.



PCM 208 Clinical Certificate

• PCM 208 accompanies petition and is completed by 
physician, psychiatrist, or licensed psychologist (within 
last 72hrs).

• Clinical Certificate will conclude with the examiner 
determining the individual is a person requiring 
treatment (going to be admitted to inpatient hospital 
care) or not requiring treatment(negative certification).

• Either way, the original certificate must be given to 
probate court the next business day. Copies of the 
certificate will be given to inpatient unit, HBH, law 
enforcement, ER and consumer.  



The Pickup Order:  PCM209A

• If a consumer requires examination, and s/he “refuses” 
to be examined, two documents are required:
– 1.  A pickup order (Supplemental Petition to Application for 

Hospitalization and Order for Examination, PCM 209A) 
MUST be filed with probate court 
• A. This order MUST be sworn to by petitioner and signed by the 

probate judge.

– 2.  And a Petition/Application for Hospitalization, PCM 201.

• The Pickup order (PCM 209A), signed by the judge, 
along with the Petition (PCM 201), allows law 
enforcement to take the consumer into “Protective 
custody” and transport the consumer to the hospital. 



The Pickup Order:  PCM209A 
continued

• Once the consumer arrives at the 
hospital/screening site, one of three outcomes 
will happen:

– 1.  The person meets criteria for hospitalization 
and decides to go voluntarily

– 2. The person meets criteria for hospitalization 
and will need to go involuntarily

– 3.  The person does not meet criteria for 
hospitalization and returns home.



PCM 230-Notice of 
Noncompliance/Request for hearing

• Completed for individuals on ATO or AOT who are 
in need of admission to inpatient hospital 
treatment and unwilling to go voluntarily.

• Personal observation of the individual who is 
endangering themselves by acts they are doing or 
failure to comply with ordered treatment, will be 
needed.

• Enables law enforcement to pick up person and 
return them to the hospital. 

• A Hearing will be scheduled for the person to 
modify ATO/AOT and complete treatment.



PCM 201-Petition for Assisted 
Outpatient Tx-(Kevin’s Law)

• Primary difference is the individual’s 
understanding of the need for treatment is 
impaired to point that they are unlikely to 
participate in treatment voluntarily

• Individual is currently noncompliant with 
treatment and it has been a factor in the 
individual’s placement in psychiatric hospital 
jail prison at least 2 times within the last 48 
months 



Petition/Order to Transport Minor
PCM 240

• When a minor, under age 18yrs old cannot be 
safely transported to preadmission screening or 
inpatient hospitalization, a PCM 240 may be 
utilized and law enforcement ordered to 
transport minor.

• Must be completed by parent/guardian and must 
state that unsuccessful efforts were made prior 
the request for order to transport.

• Petitioner must appear before probate judge, be 
sworn in and sign. 


