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Limited English Proficiency is defined ds;the inability to
speak; read), write oy understand| Englishyat a levell -
that allows effective interaction with: Community

Mental Heath staffl. This training)is applicable to alll
-employees;and) provides an ipjtiall understanding of =
the topie.. It includes: thyeg basic areass L

Qur intent;

R 2 T WL

- Our legal responsibilities;

 Youir agency/s policies on LEP
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Do not:get caughtup, in Byl ing, te, assess; mh,g,t_her'thg
consumer coild speak English iff they wanx.gdj to=we
arenok in the fﬂf;e_.!!m language assessment ;fﬁj.d_g Iff
and when this may/ be, a.lgprogmaig,y it sb.gg_l.dl bea

planned), clinicall te L_.t.u

-Rfeahaes that discrimination need netb __EJ iﬂﬁﬂ.ﬂﬁ'ﬁﬂaﬂ to)
beillegal. Ag gng,es' h.a.ve: a glga:r ).!;g_;!l gb,ljgau% I .

avoid! it
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| implement all ofi ous access
gﬁoun* programs, and run our
ftbat» recegm;c.:s the language

s umers; andj pqte,mjlaﬂt;@n&gmer_sj
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Wi dig, not: treat consumers) eq,t_la_ﬂM = spme need
more help in ong area than another. Some can be;
expected to need more belp with t_:gmmqms_am,n_J
than others. This is knowm as;¥d e i ‘
Dispajate means = di?ﬁey;g,mt* i) Q}_@!itw or characker.,

Ik is our: intent:to be both wjmgj and prepared to)
helpy these to whom language may be a barrier to, -
@&am_l’mgj CESS..!‘erfgéf_m&Eﬁ“éﬂﬂl supp Jpjt_J {
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+ There is no single.
we can I_qgk: up.

aJ LegaJJ O,I_BJAgﬁ_ ) rbasedJ om a hist Lony off several laws), .
regulations andl court decisions; Youw are; mok
requived to remember the exact dates and titles off
_each, of these = enly to knowy/ that they a clt.lJ ugt‘@ a
fegall @Ql_gat_pm om the past of oy organizat _smu

5 t_bat' ..k_,f compliance is;
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tr Eng r)ash is not the;
K Ianguage_, aofithe
o} States, There, is no,
language/”. It; has-
beenj brough_t; up from time
to time, but ne law has ever
beem passed. In fack, atthe
time, when this country -
camg the qlb.ggs,t« to
- agreeing o a) —@ffi,c,saﬂ

langﬂna_g_pﬂ the language;
was Germani Gianted) ab
this; peint in history English
is mg mp_at, qgm.mﬂ.m ’
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+ Title VI of'the Civil Rights ACT of/ 1964, requires that
ng person shall be subjecte: cjj to Cii_sacrlm_xlaat_!_m on the
basjs, of racey, coloy o a@.t_vmaaﬂ oxigin under any
pr;@,g =lsiRel a.c.fc_lMutg/ th; a,i;, sgg_a,wesj ] .Era,l} finangiall

ass S dhicey,

o I;b_i;m_wts have,dei dbbtermggdl; that Jﬁﬁmﬂﬁ_ﬂgj .
agpinst g pessen _jgd] anguage, is the same as
ﬁ_ﬁm’n based

L thep B e natienality.
Wi receive; ﬁe_ﬂbja_li financial assistance, and =~ -
ther@.@rng we) are; bgu_mﬂ by/ the) L.EB) SL!"EE&QE
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arity He ._Lt;l,i; Improvement Ack
Equal Educatiof @pportunity Actof 1974
Rehabilitation Ack o 1878, arid)
Executive Order 13466 (August 11, 2000)

Bupresponsibilities ave fusther clarified by a wide variety of

federal regulations including) these issped) b?é heCenterfoy 7
Medicare andMedicaitl) Services (Tosmenly HEFA), '~
’ . 14
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*Who, is; covered”?

+ The Civil Rights; Act says “persens’ whi
@,@ﬂpa§$ﬂg term that includes; illegall im
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1., Mga_gm J_qull art'cnatlomTh_e_,basm{ requis
'l“_Le-J Hices: ans
acedu :5.cannot have the effect off resty king)
eaningfiu b |pa_t|ngJ a;_a;li!?)g,ersomﬂ M agmgfulj
a.l.@n;” nes: beyond al_l,@wmg th@m to attend)
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¥ /€ BCCLSS)
egu; %y- eal I example...It mayy be,
d:.ff_gu_.L foray ggn,-Eugijs.n §peak_m91 individualitg .
pautluat@mggﬁouath%a_pwses o, evem witlyg . .
competent: l,!:,tgspjeu Euese_n.t'wms 1e;logistics;offthe
y, trapslating every/ idea;

J_-b_tgsgug.f_@z#l_f eping) up by,
expresséd) By every member and nok getting he
that: instance pg;ba ps m_clw dual) therapy) w.
m,terpﬁetr present would| b beya betfer subst

\Mgase-; req)_a_:bg_J to. e_..a.c,ammg wgsam__gs to ec:-; ﬁhg,w do;.
fnet: E_ﬁeatg !ﬂ&ﬁlﬁﬂﬂ_ﬁ_ﬁl ;re.z@ toyaccess s by LER p ,ﬁ_ssgn&.
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quest-a family member or friend to,
reter., However, do not suggest,

oW Mino, s,,utﬁ’egcemsgmers,, or

ckas an interpreterj— = aven to, makean
14 ﬁﬁ%taa tsamepne is a he are;
_ ected information under HIPAA and) -
annot be.discussed without the, consumer’s
E5mIssio, ot ch) youcanft get: unless; youy
Snimnniceted with bi OF her Srsh,
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Exomple A ger entstemselves t iih
Examiple;= A prese iemselves) to you wi
thel ﬂ@)y,e_ay hl wa ITJEEJBESJVQEJ _b‘p,ébm,@:amf
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Document

ther
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q}_l_al ifications )_';Gl!l are/net;

Bocument: %l!@!?y gg@ﬂ_w when aJ fﬂEBEJ of the,

consumer, or a faniily member is used as,an,
rnﬁ@ﬁgreu, Did) the, consumer thake the decision,
after being) clearly mﬁajmgdl that they have a) ﬂ.ylzfs't J
Eﬁl@ Iang;sj_g@ aggu
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Let’s. Review

irdless) off

Treat every censumer as a consumer;, reg;

ot e

hisy/her ability 1o, speak E_H,QJ_I.SJ}'-

Do not get caught upy in trying to assess whethey t__rh,e_;
consumer em_lLdJ :sge__a!:c English if they wanted| 'go

g)r@[zg}tba CMMMM&ME@M@M
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When receiving a ca
Use ‘~‘-€ C erence- led”'

e

2., Dia)1=88 -80349098
Y

)

Press: 1. for:Span)
Eresgg,g:forr alljo therlanguages, (S . qﬁ'thg; lan_gugga ak
the, prompt), Ifyou.dg; not,E_ﬁgw;w ich fan Jse,g}:@gt_:? you
may presg“(_);”i aistay op the) lmg;fogas
Enter on yog_lftelgp} one; keypad oy Bgov;__;m_

't@.u_;w_ng informations
- 6:digjiE persop: itification) (d}e‘r_l“J)) nombers 37
Anvinterpreter willl bejconnected to) l_i!l% calll,

5}, Briefithe)interpretén, Summa)

.sum any special instsuctionss, _,
c_lt!] t{u_a: nearﬁzzgllab ,*Lretg t,h.,J L.D.sz ;
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fartantH Tijﬂs;

= L

Le thiofi Gall.._Expect !pl:erp eted congmgﬂ_t_j to,un a, bitlonger.-
than English ghrases,, Inte J:r?ete,rs cenvewmqafnlmg,-ﬁqrr A

mu]&mgt ‘ot word:for-word cepts: familiarto, ED.Q]L.DJ
spealke jofte enJ require explanat GE’E|?.T_3,0 iom ify Other

_ang}_l_ag,es cultores, _
Tdentification., Tyhg mp_%_ggr_,g,t_g@ -_?,g,gﬁy tjggmgel ves, -
_.._B and| na For reasons) of] confi g
‘ fj;’.g G!EE_J_:._M! ﬁ@ﬂ!ﬁrﬂgﬂé’fﬁ Eﬂ@%ﬂh@&@ﬂﬂ_&ﬁ&);"

Want:to heara vecoided deimonstiation o
Bpitoean s resoided s,;a':’i’mﬁg%ﬁﬂ"
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Click o yeur ageney’s; name: below te view your eurent
Limited English Proficieney poliey. Yow will fing these

policies i the upper vFight coimerr under “Attachynents”

opper Conntry Community Mental Heafkh; .

 Gogehic Community Mental Health

Hiawaithe Behevioral Health




